
 LIVE EVENT 

Service Conference - March 15, 2022 

09.00 – 09.05 
EDT 

Welcome 
Udo Stolz 
Vice President Worldwide Sales and Marketing 
Gleason Corporation, Germany 

09.05 – 09.20 
EDT 

Connected Gear World:  
Digital Service Concepts and Solutions 
Robert Peyr 
Director Product Management 
Gleason Corporation, Germany 

09.20 – 09.40 
EDT 

09.40 – 10.00 
EDT 

10.00 – 10.15 
EDT 

10.15 – 10.35 
EDT 

Modernization Packages for Phoenix Machines 
Matthew Cihan 
Director Service Solutions 
The Gleason Works, USA 

Gleason's "FlexFit": Modular Retrofit Solution  
for Large Cylindrical Machines  
Sven Stark 
Director Aftersales Service 
Gleason-Pfauter Maschinenfabrik GmbH, Germany 

Modular Modernization Package for  
Small Cylindrical Hobbing Machines 
Pascal Derendinger 
Service Manager 
Gleason Switzerland AG, Switzerland 

Metrology Systems – Modernization. 
GAMA 3.2 Technology Upgrade  
Klaus Deininger 
International Sales Manager 
Gleason Metrology Systems, Germany 

10.35 – 11.00 
EDT 

Automation Solutions for Retrofitting Existing Equipment 
in the Field 
Christian Sterner 
General Manager 
Gleason Automation Systems, USA 

11.00 – 11.15 
EDT 

11.15 – 11.30 
EDT 

Online Training Solutions  
Sven Stark 
Director Aftersales Service 
Gleason-Pfauter Maschinenfabrik GmbH, Germany 

Final round. Questions and answers. Opportunity to 
coordinate follow-up meetings.  

English (Session 2) 
Suited for Americas and Europe 


